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Mobile (UK)
Mobile(US) 215 850 1053
akrupetsky@gmail.com
2-7 Garrison Square Apt. 3 
London SW1W 8BG
United Kingdom
Alexander Krupetsky
	Skills
	· Data Center design, development, deployment, integration, and administration. Migration, installation, integration, and security layer hardening - Windows Server, XP, Vista, 7 platforms 
· Configuration - DNS, TCP/IP, network switches and routers, end-user support
· Active Directory expertise – domain and group policy (GPO) management and sustainment
· Network configuration and management using Symantec Altiris TMS (Total Management Solution)
· System architect and integrator employing  DOORS, System Architect  (SA)
· Project management and Cost Account Management - MS Project, Artermis S/W
· Configuration Management (CM) - Visual SourceSafe, PVCS, Defect Control System (DCS), Crystal Reports, ClearCase, ClearQuest
· Training and instructional material development and presentation - MS Power Point
· Software development under guidelines of OOA/OOD methodologies and SDLC processes 
· Software development – C, C++ , VB, C#, .ASP, .NET
· Virtualization - VMware, ESX Server
· Commercial software integration -  software delivery via MS SMS, AutoIt v3, Symantec Altiris TMS, Deployment Solution(DS), Notification Server(NS) and WISE Installation Suite (WPS)
· Personnel development and mentoring 
· End-user support via call center and field engineering
· ISO software certification

	Experience


	January 2011 –                     America Lending, LLC Philadelphia , PA
Managing Partner / Broker of Record
Day to day operation of a bespoke Residential Mortgage brokerage
Client acquisition and loan origination 
Loan submission and processing, borrower and underwriter interfacing 
Administrative and organizational duties including licensing, state audits and lender certification
2004 – August 2010                    Lockheed Martin Valley Forge, PA
Program Management
Installation workflow instructions, operations concepts for a multi-branch real estate financing services organization
Supervised Win XP/7 migration, deployment of enterprise management solution and software deliveries. Technical support and sustainment
Supervised system integration activities, maintained Defect Reporting System, generated weekly activity reports for review by upper management and clients. Point-of-Contact (POC) for engineering process. Tasked to conduct upgrades and technical refresh activities, coordinated material procurement, and vendor selection. Researched IT technology trends and contributed to future product development and planning.
Project Management
Managed complex software development projects and supervised delivery of high quality software components within allotted budget and schedule 
Generated functional requirements, performed requirement analysis and produced definitions of deliverables
Performed project analysis and conducted management and client reviews 
Reported project status to non-technical executive staff and customers 
Developed, documented, maintained, and monitored project plans and schedules through  regular interactions with clients, development personnel, consultants, quality assurance and production staff
Coordinated system integration and performed system training and technical support
Interfaced with technical writers and contributed to technical documentation deliverables - training and installation manuals, user guides, and  marketing literature
System Design and Integration
Designed and implemented image processing data centers. Supervised builds and worldwide installations. These complex data centers platforms comprised of a multi-server grid, NAS components, and Gig-E networks, with capacity to support multi-user (>100) desktop environments, and processing large data image products over a hi-speed (Gig-E) networks. Conducted factory build ups and field deployments, provided post-installation support, training, and sustainment.  Maintained DR(Defect Report) system and generated weekly activity reports for management and end-users consumption and review. Acted as the POC (Point-of-Contact) for engineering process issues, scheduled upgrades and technical refresh activities, coordinated material procurement, interfaced with vendors and researched IT technology and trends.
System Design and Implementation - R&D
Developed enterprise management solution utilizing VMware ESX Server to procure virtual environments (OS deployment and COTS installation, configuration and integration) 
Constructed and packaged custom software solution from COTS (Commercial-of-the-Shelf) software utilizing WISE Installation Suite. Installed and integrated Symantec Altiris TMS into virtual and “bare-metal” environments
Designed and configured internal enterprise data center environments
Authored integration plans, installation and workflow instructions, and operation concepts 
Maintained schedules and collected metrics
Integrated Product Team Lead - 
Led activities of the Environment team, conducted project scheduling, budgeting, tasks assignment, and personnel development 
Budgeted project activities as Cost Account Manager utilizing custom accounting tools. Analyzed work progress via Artemis and prepared status reports to upper management 
Prepared and presented work status at the Customer Design Reviews and Management Reviews 
Coordinated project  activities with application development and test/validation/verification teams
Software Engineer, Staff / IT Environment Support
Provided software configuration expertise and technical assistance to customers and end-users 
Contributed technical expertise and analysis on proposals and feasibility studies
Led internal efforts to create and maintain the network infrastructure and environment for software development on the DE, FPS and Deepwater programs
Installed and integrated COTS products at customer sites
Architected, configured and maintained simulated, end-user environment and  Active Directory structures on US Coast Guard program
Supported BEA WebLogic development environment 
Generated installation scripts and “glue” code for COTS integration
Build servers and workstations, administered systems and provided environment support , maintained and upgraded CISCO switches
Software Engineer, Staff / S/W Application Installation and Support -
Developed S/W installation packages using InstallShield X
Produced detailed design specifications and supporting documentation package
Successfully presented detailed design during inspections and DAA
Interfaced with customers and end-users to gather installation requirements
Mentored junior team members
1990–2003	GE Betz, Trevose, PA
Project Manager 
Effectively managed multiple projects and produced high quality software deliverables on time and within budget
Performed requirement analysis and investigated functional information
Communicated with clients via presentations and conferences
Provided weekly detailed reporting to non-technical executive staff and clients 
Developed, documented, and maintained project plans and schedules – interacted with clients, in-house technical development groups, consultants, quality assurance, and production staff
Acted as a conduit to the customers in gathering requirements and generating product definitions
Monitored project status by directly interacting with technical groups involved in the project
Coordinated system integration phase and performed system training and technical support
Interfaced with technical writers and contributed in producing technical documentation,  training and installation manuals, user guides, and  marketing literature
Successfully implemented “best practices” initiative within guidelines of the Six Sigma process for technical as well as non-technical personnel
Software Development Group Lead
· Directed efforts of CMM Level 2 software development group. Responsible for resources management, scheduling, documentation, team supervision, customers support, product management, test engineering, and production
Senior Software Engineer
· Led development process of the software development group
· Supervised development of the Sales Automation Tools and Applications Delivery System. 
· Designed and developed data collection, analysis, and reporting applications utilizing VB6, COM+, MS Access and Dataflex DB
· Developed remote data collection system via LAN, WAN, WEB, TCP/IP.PSION and Palm handhelds
· Designed and developed proprietary automated control systems employing real time embedded design. The system development in C/C++, the HMI implemented on Win 9x, NT/2000
· Designed and developed OPC Server to interface w/OPC compliant clients, offered by third party HMI vendors WonderWare and Intellution. The server expanded offering and availability of the proprietary control systems to customers interested to deploy these systems but unable to replace existing DCS (Distributed Control System) installations. Server was coded in Visual C++/MFC on Win NT

	
	1988–1990	Digilog Inc.	Montgomeryville, PA
Software Engineer
· Designed and developed real-time embedded applications for network analysis and management system in C, 80XX Assembler. 
· Provided technical support during validation and integration,  
· Conducted training and technical support for customer help desk

	
	1984–1988	Okidata Corp.	Mount Laurel, NJ
Embedded Software Developer
· Designed, implemented, and modified embedded software for personal printer systems in assembler and “C” on Intel 80XX-801XX platforms.
· Rendered technical support of QA and Applications engineering in pre-production testing, integration, and deployment

	Professional Development
	Object Oriented Analysis and Design Certification (Martin Marietta Advanced Concepts Center)
Object Oriented Software Engineering: Jacobsen’s Use Case Driven Approach
Lockheed Martin Internal Training – System Architect, DOORS, Architecture Based Design (ABD), Artemis Project Costing Suite

	Education
	· Spring Garden College	Philadelphia, PA 
· Bachelor of Science, Computer Engineering Technology





4

